DAVID P. DESORMEAUX

CAREER GOALS

I am looking for an opportunity to serve in a workplace that offers continued learning through challenging
problem solving and formal training.

EDUCATION
University of Louisiana at Lafayette
M.S., Telecommunications May 2002
Focuses include information systems management, project planning, and the telecommunications industry.
B.A., Mass Communication December 1999

Broadcasting studies include studio & field production, writing & composition technigque, & non-linear video editing.

St. Thomas More Catholic High School
Honors Graduate May 1995

CURRENT PROFESSIONAL ACTIVITY

University of Louisiana at Lafayette
Technical Services Coordinator Office of the Vice President for Research October 2007 - Present
n Duties included network and domain admin, end user technical support, PC repair, information management,
website management for the offices of Research, Graduate School, Intellectual Property, and the Vice President
for Research, as well as other technical oversight.

n Troubleshooting duties included the following systems: Windows XP, Windows Vista, Windows Mobile devices,
iPhones, interactive website forms, presentation devices, and a variety of local and network printers.

n 2009-2010 Student Technology Enhancement Program (STEP) Technical Advisory Commission (TAC) member

n Committee Member for several University programs including ULink Portal, COEUS (Research Grant
Management), and Capture (online application for admission)

n University Committee Member(3 Year Terms, 2008-2011); Alumni Committee, Continuing Education
Committee, Religious Activities Committee

IT Technical Support Analyst I, 11 Information Networks Department October 2002 — October 2007
n Install, maintain & troubleshoot elements of the data and voice (analog & digital) network.

n Answer solutions desk questions from end users.

n Device Programming: Cisco 3550 and 3500 series 10S, Netgear Wireless A.P. & Juice Box Power over Ethernet,
Ethernet Power Controllers, and Vernier Control Servers & Edge Walls

n Design & implementation team for RS485 Cajun Card door access and vending system.
n Technician responsible for:
Legacy Park 2004 Internet Services Installation Project
Rose Garden 2005 Fiber Project & 2006 Wireless Network Project
2007 Wireless Network Expansion Project
n University Committee Member(3 Year Term, 2006-2009). Fraternities/Sororities — Social Committee
University of Phoenix — Louisiana Campus
Lead Faculty Area Content Chair (Louisiana IS&T, 3 1-Year Terms) July 2007 — Present
n Responsible for Faculty Training and Certification, Faculty Mentoring, Academic Quality Assurance Reviews,

Content Interviews, Faculty Assessment, and other assignments in the fields of “Technology Programming,
Database & Networking, and Web Design.”
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Facilitator (Instructor) November 2005 — Present
n Facilitated courses in Information Systems, Project Management, Database Management, eBusiness Technology,
Networking & Telecommunications, Programming Concepts, Windows Networking, JavaScript, and Web Design

PREVIOUS PROFESSIONAL ACTIVITY

Lafayette General Medical Center
Computer Operator | May 2002 — October 2002
n Executed daily batches and jobs on IBM mainframe system.

n Interacted with end users in troubleshooting situations.
KLFY TV-10

News Promotions Director November 2001 — October 2002
n Write, shoot & edit video spots to promote station image, station talent, and departments.

n Scheduling of daily news promotions, PSA’s and other non-commercial spots.
n Edit daily news topical spots, and syndicated promotions.

Weekend Production Director July 2001 — November 2001
n Responsible for crew direction and technical direction of weekend news.

n Operated studio cameras and teleprompter.
University of Louisiana at Lafayette

Graduate Assistant — Assigned to University Webmaster 2001 Fall Semester
n Assisted Webmaster in daily and long term projects involving website.

n Troubleshooter for printout services area in Stevens Computer Lab.

Graduate Teaching Assistant — Communication Department 2000 Fall Semester, 2001 Spring Semester
n Lab Instructor for Junior/Senior level Studio Videography & Editing Lab.

n Assisted with non-linear video editing and PC upkeep in a WinNT lab.
Com Corp of Lafayette

KPEL AM Live Sports Switcher Spring 2000 Baseball Season
Acadiana Open Channel

Instructor Spring 2000 — Spring 2004

Production Department Head, Master Control Operator, Remote \Van Tech May 1999 — August 2000

n Designed courses and trained new Production Assistants and volunteers.
n Managed Production Department including remote productions.

AFFILIATIONS & PROFESSIONAL CERTIFICATIONS

International Webmaster’s Association (IWA) Member August 2005 - Present
Phi Kappa Phi Honor Society Life Member Inducted March 2003
National Eagle Scout Association (NESA) Life Member Inducted February 1991
Microsoft Certified Systems Engineer (MCSE) Windows NT 4.0 December 2000
Comptia A+ DOS December 2000
Comptia Network+ 2007 Edition October 2008
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COMMUNITY SERVICE

American Red Cross
Workplace CPR Instructor
Boy Scouts of America
Beau Bassin District Committee
Chairman
Member
Unit Commissioner
Evangeline Area Council
Webmaster
Executive Board Member
Executive Board Member
General Volunteer
Committee Member
Advisor
Advisor
Assistant Scoutmaster

January 2005 — December 2008

District Camping Committee
District Training Committee

Atchafalaya Lodge #563
Msgr. A.O. Sigur Foundation
Diocese Catholic Committee on Scouting

Troop 405

Venturing Crew 1203
Explorer Post 1701
Troop 55

Girl Scouts — Bayou Council (GSUSA)

Member

Instructor
Red Cross Instructor

Knights of Columbus #1286
3rd Degree Member

St. Genevieve Catholic Church
Eucharistic Minister

RECOGNITION

University of Phoenix
Outstanding Faculty of the Quarter

Boy Scouts of America
William J McGoffin Memorial Award
Unit Commissioner of the Year
Bronze Pelican Award
Scouting Scroll of Honor
Scouter Training Award
Unit Commissioner of the Year
“Key Three” Award
Vigil Honor
Arrowman of the Year
Eagle Scout

Girl Scouts — USA
“Master” Trainer
“Appreciation Pin” Award
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[Statewide] Council Realignment Committee -

IT Subcommittee
Canoeing, Archery, Adult Outdoor
CPR, First Aid

2005
2004 — 2005
2002 — 2007

2005 — 2006
2005 — 2007
2002 — 2007

December 2002 — December 2005
December 2003 — December 2005

1999-2000
1995-1996

2007

May 2005 — April 2008
January 2005 — April 2008

2003 - Present

November 2004 — November 2007

IS&T 3rd Quarter 2007-2008 (Louisiana Campus)

Diocese of Lafayette Catholic Committee on Scouting

Beau Bassin District (Lafayette & St. Martin Parishes)

National Catholic Committee on Scouting

Diocese of Lafayette Catholic Committee on Scouting
Evangeline Area Council

Vermilion District (\ermilion Parish)

Beau Bassin District (Lafayette & St. Martin Parishes)

Atchafalaya Lodge #563
Atchafalaya Lodge #563
Troop 85

Girl Scouts — Bayou Council
Girl Scouts — Bayou Council
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2008

2006
2005
2005
2004
2004
2004
2004
1995
1994
1991

2007
2006



PROFESSIONAL REFERENCES

C. Eddie Palmer PhD. Dean UL Lafayette — Graduate School 337-482-6965
Steve Mahler Director UL Lafayette — Information Networks  337-482-6418
Kent Young Asst. Director UL Lafayette — Information Networks — 337-482-6573
William Davie PhD. Asst. Professor UL Lafayette — Communication Dept ~ 337-482-6103
Brenda Poor Campus College Chair  University of Phoenix — Connecticut 203-523-4799
Barbara Holloway Campus College Chair  University of Phoenix — Louisiana 504-303-3220
Ed Bowie Exec. Director Acadiana Open Channel 337-232-4434
Maria Placer Former Vice Pres. KLFY TV-10 — News Dept 337-981-4844

PERSONAL REFERENCES

Harold Schoeffler Scoutmaster Boy Scouts of America — Troop 405 337-235-9497
Ed Oubre Dist. Executive Boy Scouts of America 337-229-6339
Michael Totaro PhD. Asst. Professor UL Lafayette — College of Business 337-482-5151
Don Fontenot State Officer Knights of Columbus 337-344-7872
Dee Stanley C.AOQ. Lafayette Consolidated Government ~ 337-291-8309
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